
ix 

 

DAFTAR ISI 

  

 Halaman 

HALAMAN JUDUL ...........................................................................................       i 

LEMBAR PERSETUJUAN SKRIPSI ..............................................................      ii 

LEMBAR PENGESAHAN ................................................................................      iii 

KATA PENGANTAR .........................................................................................      iv 

ABSTRAK ...........................................................................................................      vii 

ABSTRACK ........................................................................................................     viii 

DAFTAR ISI ........................................................................................................       ix 

DAFTAR TABEL ...............................................................................................  xiii 

DAFTAR GAMBAR ...........................................................................................      xiv 

DAFTAR LAMPIRAN .......................................................................................      xv 

 

BAB I    PENDAHULUAN .................................................................................       1 

1.1.  LatarBelakang ...............................................................................       1 

1.2.  Identifikasi dan Batasan Masalah .................................................      7 

 1.2.1.  Identifikasi Masalah ..........................................................      7 

 1.2.2.  Batasan Penelitian .............................................................      8 

1.3.  Rumusan Masalah ........................................................................      8 

1.4.  Tujuan Penelitian ..........................................................................      9 

1.5.  Manfaat Penelitian ........................................................................   9 

  1.5.1.  Manfaat Bagi Penulis ........................................................   9 

  1.5.2.  Manfaat Bagi Perusahaan ..................................................   9 

  1.5.3.  Manfaat Bagi Pembaca ......................................................   10 

 

BAB II    LANDASAN TEORI  .........................................................................  11 

  2.1.  Pengertian Sumber Daya Manusia .............................................  11 

2.2.  Fungsi Manajemen  ....................................................................  12 

2.3.  Kepemimpinan ...........................................................................   14 

2.4.  Gaya Kepemimpinan Transformasional.....................................   15 



x 

 

  2.4.1.  Karakteristik Gaya Kepemimpinan Transformasional....   17 

  2.4.2.  Prinsip-prinsip Gaya Kepemimpinan Transformasional   18 

  2.4.3.  Nilai-nilai Gaya Kepemimpinan Transformasional  .......  20 

2.5.  Kepuasan Kerja ..........................................................................  23 

  2.5.1.  Pengertian Kepuasan Kerja .............................................  23 

  2.5.2.  Faktor – Faktor Yang Mempengaruhi Kepuasan Kerja  .  26 

2.6.  Turnover Intention .....................................................................  28 

  2.6.1.  Pengertian Turnover Intention ........................................  28 

  2.6.2.  Faktor – Faktor Yang Mempengaruhi Turnover Intention  29 

  2.6.3.  Indikasi Terjadinya Turnover Intention  .........................  30 

2.7.  Model Penelitian ........................................................................   34 

2.8.  Hipotesis .....................................................................................   34 

 

BAB III    METODOLOGI PENELITIAN  .....................................................   37 

3.1. Desain Riset ................................................................................  37 

3.2. Jenis dan Sumber Data ................................................................    37 

 3.2.1 Jenis Data   .........................................................................  37 

 3.2.2 Sumber Data   .....................................................................  38 

3.3. Populasi, Sampel, dan Teknik Pengambilan Sampel  .................  39 

 3.3.1. Populasi .............................................................................   39 

 3.3.2. Sampel  ..............................................................................  39 

 3.3.3. Teknik Pengambilan Sampel ............................................  40 

3.4. Variabel Penelitian dan Operasional Variabel ............................   42 

            3.4.1. Variabel Penelitian  .............................................................  42 

        3.5.2. Operasional Variabel  ........................................................  42 

3.5. Teknik Analisis Data  ..................................................................   45 

 3.5.1 Uji Validitas  ....................................................................  45 



xi 

 

 3.5.2 Uji Reliabilitas  ................................................................  46 

 3.5.3 Analisis Jalur (Path Analyst)  ..........................................  47 

3.5.4 Pengujian Hipotesis .........................................................   49 

   3.5.4.1 Uji t  ....................................................................   49 

  3.6.4.2 Uji F  ...................................................................  49 

BAB IV    HASIL PENELITIAN DAN PEMBAHASAN  ...............................   51 

4.1. Hasil Penelitian  ..........................................................................   51 

 4.1.1 Deskriptif Data / Karakteristik Responden  .....................  51 

 4.1.2 Hasil Uji Validitas dan Reliabilitas  ................................  54 

 4.1.3 Hasil Uji Validitas dan Reliabilitas Penelitian Utama .....  57 

                 4.1.4 Analisis Jalur (Path Analyst)  ..........................................   59 

          4.1.5 Analisis Jalur Tahap I  .....................................................  59 

          4.1.6 Analisis Jalur Tahap II  ...................................................  62 

          4.1.7 Uji F ................................................................................  63 

          4.1.8 Uji t  .................................................................................  64 

4.2. Pembahasan  ................................................................................   69 

4.3. Temuan Penelitian .......................................................................   71 

4.4. Keterbatasan Penelitian  ..............................................................   72 

 

BAB V    KESIMPULAN DAN SARAN  ..........................................................   73 

5.1. Kesimpulan .................................................................................   73 

5.2. Saran  ...........................................................................................   74 

5.3. Implikasi Penelitian  ....................................................................   75 

      5.3.1 Implikasi Teoritis  ...............................................................  75 

      5.3.2 Implikasi Praktis  .................................................................  75 

 

 



xii 

 

DAFTAR PUSTAKA  .........................................................................................  77 

LAMPIRAN   .......................................................................................................  80 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




